John Bownes.

Job Opportunity

Parts Advisor-Winsford

John Bownes Ltd are looking to hire a parts advisor to join our team and assist in the daily running of
our parts department and retail shop. You will be based at our depot in Winsford, working Monday
to Friday and alternate Saturday mornings. You will be required to communicate with customers and
our technicians to ascertain their requirements and provide the parts that they need. You will deal
with face to face enquiries as well as online, email and telephone and will provide a professional and
efficient service at all times. You will also be involved with stock control, creating orders with
manufacturers, inputting orders onto computer system, receiving good in and maintaining the retail
space to a high standard.

The ideal candidate will have:

Relevant experience within the agricultural industry (preferred but not essential)

Good IT Skills (specific training will be given)

Great Customer Service Skills & Telephone manner

Highly motivated individual with the ability to work under pressure, alone and as a team.

Full clean driving license preferred but not essential.

In return we will offer:

Up to 25 days holiday plus 8 days bank holiday.
Competitive rates of pay

Company Pension

Ongoing training

Closing date for applications: 10" June 2024

For any further information or to apply for the job then please email jobs@johnbownes.co.uk



